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30 January 2025

PHDS Direct

Subject: Letter of Appreciation for Installation in Our Council Chambers
Dear PHDS Direct Team,

On behalf of Vaal University of Technology, | would like to express our sincere appreciation for
the exceptional service provided during the installation in our council chambers. Your
professionalism, efficiency, and attention to detail were truly commendable.

From start to finish, your team demonstrated extensive product knowledge and a commitment to
delivering quality workmanship. The installation was carried out seamlessly, and the after-service
support has been nothing short of outstanding. It is clear that PHDS Direct takes pride in its work,
as evidenced by the clean and professional finish.

Furthermore, we are highly impressed with your ability to work within budget constraints while
maintaining the highest standards. Your adherence to the agreed installation timeframe was also
remarkable, ensuring minimal disruption to our operations.

It has been an absolute pleasure working with a company that upholds such high levels of
professionalism and reliability. We look forward to engaging with you again in the future and will
gladly recommend your services to others.

Thank you once again for a job well done.
Yours sincerely,

Rad

Venessa Bradbury
Executive Administrator
to the Vice-Chancellor & Principal
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